
 

 

 

Center of Academic Advising Statistic 
 

The following is a brief statistical analysis of survey administered to Undergraduate students every academic year to evaluate the effectiveness of academic 

advising services at Qatar University. These results are shared to provide insight into the student’s experience of academic advising services and further motivate 

students to provide feedback through the academic advising surveys.  

The survey focuses on student satisfaction with the academic advising, and included responses from 3943 students across all the colleges, i.e., 27% of all active, 

registered undergraduate students in Spring 2016. The survey results and feedback give insight to the administrators of Qatar University in identify areas for 

improvement and further enhance advising practices. 

Demographic Data and Response Rates 
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Demographics of Survey Respondents

Male Female
 Overall response rate is 27% 

 Females had higher response rate than 

male students (76% vs. 24%) 

 Qatari female students had higher 

response rate than Qatari males (61% 

vs. 33%) 

 Non-Qatari male students had higher 

response rate than Non-Qatari males 

(67% vs. 39%) 



 
 

 

 

Students’ Satisfaction with Advisors’ Availability and Providing Accurate Information  

Comparison of survey results from Academic Year 2014/15 and 2015/16 
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2014/15 2015/2016 2014/2015 2015/2016

My advisor has provided me with
accurate information

My advisor is available to meet with
me on designated advising days

Percentage of Students who are Satisfied with advisors 
availability and providing accurate information

Strongly Agree/Agree Strongly Disagree/Disagree  Students’ satisfaction with advisor 

providing accurate information has 

increased by 4% in 2015/2016. 

 Students’ satisfaction with advisors’ 

availability to meet has increased by 

8% in 2015/2016. 



 
 

 

 

Overall Student Satisfaction with Academic Advisor and Advising Services  

Comparison of survey results from Academic Year 2014/15 and 2015/16 

 

 

 

This release of survey results comes under the promise the Center for Academic Advising gave to students, as part of a greater commitment to inform students 

on the results of their surveys in general. The Center strongly encourages students to continue providing feedback and provide their suggestions by answering 

the survey for the current year, which can be accessed from their Qatar University email.  The survey will be available in Spring 2018. 
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2014/2015 2015/2016 2014/2015 2015/2016

Overall, how satisfied are you with your
advisor?

Overall, how satisfied are you with academic
advising services at Qatar University?

Percentage of Students who are Satisfied with their Academic 
Advisor and Advising Services

Very/Moderately satisfied Very/Moderately dissatisfied

 Students’ satisfaction with 

their academic advisor has 

increased by 2% in 

2015/2016. 

 Students’ satisfaction with 

advising services has 

decreased by 1% in 

2015/2016. 


